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GETTING STARTED WITH YOUR FIRST AUCTION

7 Rules for Succeeding  as 
a B-Stock Seller

1. Always provide great customer service.

2. Never take business o! site or solicit 
business from B-Stock buyers.

3. Don’t cancel orders.

4. Provide accurate shipping information.

7. Never violate B-Stock’s policies.

5. Under no circumstance should you 
bid on your own auctions. 

6. Make sure to maintain your conversion 
and dispute rates.

The best sellers treat buyers as valued customers and 
provide exceptional customer service. This leads to 
better seller reviews, repeat customers and ultimately a 
boost in sales. 

Doing so puts both you and the buyer at risk and can 
lead to the cancelling of your B-Stock account.  This 
includes ensuring all bids and o!ers to purchase are 
made on the B-Stock platform.

As a seller, when you post an auction, you should be 
prepared to sell the lot for the final auction price. In the 
result of a cancellation, B-Stock charges a fee to the 
party responsible for cancelling — either 20% of the 
auction price or $100, whichever is higher.

When it comes to building your auction, it’s important 
that you provide accurate lot dimensions and weights 
for our shipping estimate tool. Buyers use shipping 
estimates in order to make an informed decision about 
bidding on an auction. If you provide fixed cost ship-
ping, make sure it’s not higher than the actual shipping 
and packaging costs.

B-Stock has strict policies in place in order to ensure a 
positive experience for both buyers and sellers. Failure 
to comply with these policies can lead to suspension or 
restrictive action on your account. 

Doing so is unethical and will result in the 
cancelling of your B-Stock account.

B-Stock is a managed marketplace. This means we 
have expectations for both buyers and sellers — which 
includes tracking performance metrics.

As a seller, you will be expected to maintain a conver-
sion rate of 65% or higher. If you list something and it 
doesn’t sell, you can make improvements by adding 
quantity and improving images and language on the 
auction before re-submitting it. You are also expected 
to maintain a dispute rate of below 5%. This can be 
achieved by listing accurate information on your auc-
tions. Refer to the Listing Best Practices video for more 
information on building a good auction. 
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