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ARTICLE  Electronics Returns: Strategies for Improving Your Reverse Logistics Program   
By Sean Magann, Global Vice President, Sims Recycling Solutions 
In February 2019 (1), U.S. online sales surpassed brick-and-mortar sales for the first time. While online retailers 
had reason to celebrate, this growth comes with its own set of challenges, most notably customer returns. PA

GE
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COVER  How One Solution Provider Drives Reverse Logistics Efficiencies at The 
Edge of the Supply Chain 
By Dennis Ayo, Executive Vice President, Triage Partners, LLC 
By strategically co-locating resources and modifying its proprietary cloud-based workflow control software or 
licensing its Software as a Service (SaaS), Triage Partners has provided its customers and business partners with 
exceptional results by deploying its innovative model at the edge of the supply chain.
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ARTICLE  Challenges of Erasing Onboard Flash in Laptop Computers  
By Aki Korhonen, PC-Doctor, Inc.
Modern laptops embrace embedded flash storage to achieve ever more ambitious form factor and cost goals. 
From a user’s perspective, there is usually little difference if storage is removable, but the implications to 
recycling and reuse of the device are significant.PA
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ARTICLE  The Data is Wiped… Now What? Monitoring the Effectiveness of the Media Sanitization Process     
By Mike Cheslock, E-Reuse Services, Inc.
Electronics asset recovery, reverse logistics and IT Asset Disposition professionals who perform electronic 
storage media sanitization (aka, “data wiping”) are trusted to effectively and completely eradicate data, thus 
protecting sensitive information from being compromised...PA
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COLUMN Insights of 
Omnichannel Returns Strategy 
at the Customer Value Interface 
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COLUMN A Timeline 
of Fighting for the Fix

COLUMN Interview 
with Circular Economy 
Club (CEC)
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ARTICLE  R2v3 Improves Data Security for Reuse in Reverse Logistics
By Sean De Vries, R2 Director, Sustainable Electronics Recycling International
Technology is everywhere, and it seems to be continuously evolving at an ever-increasing rate.  And as 
consumers are increasingly drawn to the faster speeds, enhanced functionality, and improved design of newer 
electronic devices, the rate of technology refresh is also on the rise.PA
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ARTICLE  Recap and Highlights for RLA Conference & Expo 2020
By Cristina Lopez, Marketing Communications Manager, B-Stock
A recap provided by B-Stock Solutions on RLA Vegas 2020 including highlights and special events. PA
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ARTICLE  My professional career learnings that give me CONFIDENCE to have a Seat at the Table
By Julie Ryan, Sr. Manager NA Returns & Remarketing, HP, Inc.
A summary of the 2nd RLA Women in Reverse Logistics luncheon.  With special guest speaker, Julie Ryan of HP.  
Hosted and Sponsored by Sims Recycling Solutions.PA
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COLUMN  Customer 
Service Improvement and Cost 
Reduction with 12N Codes
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